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1. OBbuMe nonoxKeHHs

1.1. Hacrosuiad HHCTPYKLHA I[I0 COMNPOBOXKICHHIO HMHBAIMAOE H JIHI[ C
OTpPaHMYEHHBIMH BO3MOXHOCTAMH 3mopoBbs (manee — HucTpykuma) Ywebno-
memoduyeckozo yewmpa AQO «lasnpom zazopacnpedenenue Openy (nanee —
Yupexaenne) paspaboTaHa Ha OCHOBAHUU CICRYIOIIHX HOPMATHBHO-IPaBOBBIX
aKTOB;

- ®MepepanpHoro 3akona ot 03.05.2012 r. Ne 46-03 «O patudpuramum
KoHBeHUMH 0 NpaBax MHBANIUIOBY,

- OepepansHoro 3axoHa oT 29.12.2012 r. Ne 273-®3 «O6 obpasoBaHHH B
Poccuiickon @eaepannuy»;

- [Ipukaza Munucrepcrsa obpazoBanus u Hayku Poccuiickolt ®eaepanmu «O6
yTeepkaeHun llopanaka ofecnedeHns YCIOBHMH [JOCTYNHOCTH [ HMHBAIHMLOB
00bEKTOB H NPENOCTaBIAEeMEIX YCIyT B cepe o0pa3zoBanus, a TaKkKe OKa3aHHA UM
IIpH 3TOM Heobxoaumoi nmoMomu» o1 29.11.2015 r. Ne 1309;

- IHBIX HOPMATHBHO-AIPABOBLIX M JOKANBHBIX aKTOB.

1.2. Hacrtoamas UHeTpykuus paspadoTaHa B Heax:

- HemomycTUMOCTH JUCKPMMHMHAUMH B YYPEXKICHHH 10 TPHU3HAKY
WHBATHAHOCTH, TO €CTh Jboe pasaWyue, HCKIIOYEHHE HIH OrPaHHHYEHHE II0
NpUdHHE HHBAIMIHOCTH, LENbI0 NHOO pe3ylbTaTOM KOTOPBIX ABILICTCA YMANCHHE
HIA OTpHULAHHE TIPM3HAHMUA, PEallM3aLUH HIIH OCYIIECTBICHMS HapaBHE ¢ JAPYTHMH
BCEX rapaHTHpoBaHHEIX B Poccuiickoii (Pemepamuu npaB H cBoboj 4enOBEKa U
IPaXJaHNHA B IOJHTHYECKOH, OJKOHOMHYECKOH, COLMAIBbHOH, KyJIbTYPHOH,
rpaxgaHckolt W modoi obmactu.

1.3. Hacroamaa Hucrpykums ofg3aTensHa [ HCHONHEHHA  BCEMH
COTPYAHHUKAMH YUpEXICHHS.

1.4, B cootBercTBMH ¢ Hacroswed HHCTpYKUMEH COTpYAHMKH INPOXOIAT
HHCTPYKT@K ¥ 00ydeHHe IO BOIIPOCAM, CBA3AHHBIM ¢ o0ecledeHUeM HOCTYIHOCTH
A HHBanuaoB M JHl ¢ OB3 o0bekToB ¥ yoryr YYpekICHHA, B TOM YHCIE C
yYacTHEM IIepcOoHaNa (¢ oka3zaHHEM HOMOIIM Ha 00BEKTaX B IpeocaeHUH GapbepoB
H COINPOBOXKASHHH HHBaAKAA WK juia ¢ OB3).

1.5. HHCcTpykTax MpoBOAUTCH pykoBoauteneM YMII mubo oTBeTCTBEHHBIM
JIHLOM 32 paboTy ¢ HHBanuAaMH H Junamu ¢ OB3.

1.6. Jlna ydyera paGoThl MO HHCTPYKTAXY H OOYUEHHIO COTPYZHHMKOM IIO
pabore ¢ nuumamu ¢ OB3 u uHBanuaaMu BeaeTca <« KypHam HHCTpYKTaxa IO
COMPOBOKACHUIO MHBATHAOB H JHI[ C OTPAHMYCHHEIMH BO3MOXHOQCTAMU 3/I0POBbA
(OB3)» (manee — xypHan). Dopma kypHana mpexactasiaeHa B [Ipunoxenun 1. B
XKypHale BeleTcs 3amuch TeMBl MHCTpyKTaxa, Jpartel, ©UHO, pomkHOCTH
COTPYAHHKOB, MPOIIEIIIHX HHCTpYKTax, a Tarkke PHO, n0mkHOCTE H NMOAMHCH
COTPYAHHKA, MPOMIEAIIETO €rO0.



1.7. Jomyck x paboTe BHOBb MPHHATHIX pPabOTHHKOB Y4pexIeHHd
OCYIIECTBIAETCA IOCIE MPOXOXKIEHHA HHCTpYKTaxa ¥ OOY4EeHHS IO BONpPOCAM
HOCTYTIHOCTH OOBEKTOR M YCIIYT Y UpeKICHHUA.

1.8. BceM coTpyaHMkaM Y4YpeXKICHHA Npd OOMIEHHMM ¢ HHBAIMIAMH H
munamu ¢ OB3 cobmopats npaBuia 3THKETA, YTBEPXKACHHBIMU B YUpeXIeHHH.

1.9. Ilpu oOmeHHH ¢ JHUAMH, HCIBITHIBAIOIIMMH TPYZHOCTH IIPH
TEPEBIDKCHHH, CNEAyeT YBEJOMHTh © HaaHiuH Ha o00BekTax YdpexacHH:
ONpeAeNeHHOTO CHeNHATBHOrO o0opyAcBanusa Ans HHBaNHAOB B 1Ml ¢ OB3 u
BO3MOXHOCTH MOMb30BaThcA MM. CoTpyaHuku 006s£3aHBl BCTPETHTb, BEXIHMBO
O00BACHHUTD, Ile HAXOAUTCH HYXKHLIH 00BHEKT HHBATMIY, YOSOHTBECE B JOCTYIHOCTH
nmpoxona, KyJa cleayeT MepeIBUTaThCA. 3allpeliacTes MPHUKacaThesd K MHBATHIHOH
KOIACKE H MEHATh €€ MECTOMONoKeHUe Oe3 cornacusa WHBamMaa umm jmua ¢ OB3.
[Ipu OTKpHITHH TAXeNBIX ABEpel, MpU TEPE[BIDKCHHH IO NMApKETy HIH KOBPaM C
JUTAHHEIM BODCOM PEKOMEHIyeTcs NpeaaoKHUTh MOMOIIb HHBATHAY HiIH qHIy ¢ OB3,
NONB3YIONIEMYCH HHBANHAHOM KONMACKONW WM KOCTBUIAMHU. COTPYAHHKH ROJDKHBI
NOMHHTE, YTO HHBAIHAHbIE KOICKH ObICTPO HAGHpAIOT CKOPOCTH, M HEOXKUIAHHbIC
pe3KHe IIOBOPOTHI H TONMYKH MOTYT TIPHBECTHM K IIOTEpE paBHOBECHA H
ONMPOKHABIBAHHEO HHBAIMIHOH KOMACKH.

1.10. Vcapimas 3BOHOK BbI30Ba, BCTPETHT: HMHBANKAA HA KpECIe-KOIACKE
(WM VHBaJIMja APYTOH KaTerOpHH) IIepe] BXOAOM B 3IaHHE H 0Ka3aTh eMy IIOMOLIb
npH BXoje (BBIX0/E), COMPOBOKICHHA 10 MECTA.

1.11. OkazaTs DOMOIF HHBAJMUAY IIpH  BHINOJIHEHUM  OCHCTBHH
caMo00CITYKHBAHHA C YY4ETOM BPEMEHH €r0 HAXOXACHHA B YUPESKICHHH (IIOMOYb
CHATH BEPXHIOKI OJIEXY, IOCETHTh CAHYy3€en U T.1.).

1.12. OOecnednTsh BO3MOXHOCTP OKa3aHWA TOMOIIH  HHBAJIHAY B
3ATPYAHEHHBIX CHTYaUHAX BO BpeMA HAXOXKICHHA B Y UpeXIcHHH.

1.13. Tlocime mpeqocTaBiIeHUd YCIYTH CONIPOBOAHTE HHBANMAA K BBIXOLY M3
NIOMEILEHHSL.

1.14. Oxasate npu HeoOXOOMMOCTH MNOMOINL HMHBAIHAY IIPH NOCAAKE B
COIMANBHOE TAKCH HJIM HHOE TPAHCIIOPTHOE CPEACTEO.

1.15. Cobmopats npodecCHOHANLHYIO 3THKY B3AHMOOTHOLISHHHA H He
JOITyCKaTh CUTYalHH, MPENATCTBYIONHX ITONYYCHHIO HHBATHAOM YCIIYT.

1.16. OcymecTsnars paspicHEHHA B JOCTYNHOH [ MHBaIHga ¢opme
HOpSAAKA MOCEIICHHSA Y UpexJ/IeHus.

2. IIpaBuia 3THKETa PH OOEHUH ¢ HHBAJTHIAMH.
2.1. IlpaBuna »THkKeTa npH OOIMEHHWH C HHBAIHAAMH WA pabOTHHKOB
Yupexnenus (manee — IIpasuna) npeacrasndioT coboif cRoJ 0OMIKX TPHHUKIOR U
NpaBHJl, HAaNpPaBACHHBIX Ha coO/MIOJEHHE MOpPANbHO-ITHYECKUX H HPABCTBEHHBIX



HOPM, MOAETH NOBEJCHUS PabOTHHKAMH YUpeXIeHHI Npu OOLIEHHH ¢ HHBAIHIAMH
1 ApYTHMHK MaToMOOHIBEHBIMH TpaxaaHaMu (dartee — MI'H).

2.2. lenplo HACTOAIIMX NPaBMI SABISETCA YCTAHOBIEHHE 3G(EKTHBHOIO
obmeHnd ¢ uuBamuAaMH ¥ ApyrumMd MIH, a Taioke okazaHpe HM MpH 3TOM
HeOoOXOIUMOH MOMOLIM B IPeOJoieHHH 0aphepoB, MEIUAICUIMX MNOMYYEHHIO MMM
YCIIYT HapaBHE C APYTHMH JIHIAMH,

2.3. Kaxnapriit paboTHEK YUpexkIeHHA JODKCH TIPUHUMATE BCE HeOOX0IHMEIE
MEpbl RNIA pa3sBUTHA KOMMYHHMKATUBHBIX KOMICTEHUMH, YMEHHH H HaBBIKOR,
HeoOXoOuMBIX Jix 3(pexTnBHOTO OOLIEHUA TPH OKA3aHHM NMOMOIIH HHBATHAAM H
apyrum MI'H.

24, 3nanue u cobmonenue paboTHHkaMHM monmoxxeHud [lpaBun sBisercs
OJJHMM H3 KPUTCPHEB OICHKH KAa4YeCTBA MX MPOECCHOHANBHOH MEATENBHOCTH, a
TaKke HeoOXOAMMEIM YCJIOBHEM JUIS CO3JaHHA H IOAACPKAHMA penyTaluH
yapexacHus, GopMUPOBaHHA NONOKUTEILHON KyIbTYphl OOILKEHHA NPH OKa3aHHU
NOMOLUY HHBanuaam u ApyruM MI'H B Yupexaenuu.

2.5. OcHOBHBEIE KOMMYHHMKATUBHBIE HABLIKH IIpH OOIIEHHH ¢ HHBATMAAMHI

—  u30eraTh KOHGQIHKTHEIX CHTYaITHEL;

—  BHHMATENBHO CIYIIATh HHBAJMAA B CIEILATE €T0;

—-~  peryiHpoBaTh CcOOCTBEHHBIE O3MOLMM, BO3HHUKAKIIHME B MpoLEcce
B3aHMOJICHCTBHA;

—  obecnedHBaTh BRICOKYIO KYIbTYPY U 9THKY B3aHMOOTHOIICHHIA,

—  UHBHJIM30BAaHHO IIPOTHBOCTOATH MaHHMITYTHPOBAHHIO;

—  COMHEBAasiCh, PACCYUTLIBATE HA CBOH 3OpaBEIH CMEBICT H CIOCOOHOCTD K
COYYBCTBHIO; '

—  OTHOCHTLCA K JPYTOMY 4YelI0OBeKy, KaK K cefe caMOMy, TOUHO TaK KE ero
YBaXarTh.

2.6. OOwmue npaBnia YTUKETA NPH OOLIEHNH C HHBATHIAMHU:

2.6.1. ObpalieHse K 4eNOBEKY: KOTZMA Bbl pa3srOBapHBAacTe C HHBANHIOM,
obpamaiiTece HEMOCPENCTBCHHO K HEMy, 4 HE K CONPOBOXKARIOMEMY HIH
CYPAOTIEPEBOAYHKY, KOTOPEIE IPUCYTCTRYIOT IIPH Pa3roBope.

2.6.2. TToxaTHe PYKH: KOTZla BAC 3HAKOMSAT C HHBATIM/IOM, BIIOJHE €CTECTBEHHO
nokaTb €My pPYyKy: BaXe Te, KOMY TPYAHO ABUTaTE PYKOH MAH KTO MOJNB3YETcs
NpoTe30M, BIONHE MOTYT MOXATh PYKY — TpPaBY0 HIH JICBYIO, 4TO BHOIHE
TDOIYCTHMO.

2.6.3. HazbiBaliTe ceGsa M Apyrux: KOrma BhI BCTPEYACTECh C HEIOBCKOM,
KOTOpBIA IIOXO HJIM COBCEM He BHIOMT, 00A3aTeNbHO Ha3piBaHTe ce0sS WM Tex
MOJCH, KOTOpBIe NpHINH ¢ BaMi. Eciun y Bac ofwas Gecena B rpymne, He 3abbiBaiiTe
NOACHHTD, K KOMY B IaHHBIH MOMEHT BEI 00pamniaerech, M Ha3BaTh ceds.



2.6.4. TIpennoxenne IOMOMIK: €CIH Bbl IPEIJIATACTE MOMOLUIb, KIHTE, TOKA e
TNPHMYT, 3 3aTEM CIPAINMUBATE, YTO U KaK JENaTh.

2.6.5. AleKBaTHOCTS M BEHUTHBOCTS: 06pANIaliTech ¢ B3pOCIEIMH-HHBATHAAMH
Kak ¢ B3pocibiMHM. OOpamaitecs ¢ HUMH IO HMEHH H HA Tbl, TOJBKO ©CIH Bbl
XOpOMIO 3HAKOMEI.

2.6.6. He onupaiitech Ha Kpecmo-KoICKy: ONMpaThCA KM BHCHYTH Ha KPeco-
KOJLICKE — TO K€ CaMoe, 4YTO M OIHPATHCS MIIH BUCHYTH Ha ee 0bnagarTene, H 2T0 TOXKE
pasapaxaert.

2.6.7. MHBannaHas KOJNACKA — 3TO 9acTh HENPHKAcaeMOTO MpOCTPAHCTBA
4¢I0BEKA, KOTOPBIH €€ HCIONb3YET.

2.6.8. BHUMaTenbHOCTE M TEPHENMBOCTE. KOLAA BHl DAsTOBAPUBAETE C
HCI0BCKOM, MCIBITRIBAIOIIHM TPYOHOCTH B OOLIEHUH, CAYIIANTE €ro BHUMATETbHO.
BynpTe TepnienuBhl, KOUTE, KOTAA YETOBEK caM 3aKOHUMT ¢pasy. He NOTpaB/giATe
€ro H He JoroBapuBaiiTe 3a Hero. Hukoraa He mpurBopsiiTech, YTo [IOHNMAETE, €CIIH
Ha caMOM jiefie 510 He Tak. [IOBTOpHTE, 4TO BEI IOHAIM, 3TO NOMOXKET YEIOBEKY
OTBETHTb BaM, a BaM — MOHATb €r0.

2.6.9. Pacnonoxenne nni Gecenbl: KOrAa BEl TOBOPUTE C  YEJOBEKOM,
NOJb3YIOLIMMCA HHBATMIHOH KOMACKOH MM KOCTBUIAMH, PACTIONOKKUTECE TaK, YTOOb
BalllH H ero rnasa GBUIH Ha 0JIHOM YPOBHE, TOTd BaM GYAET JIErye pasroBapHBAaTh.
Pa3sropapuBas ¢ TeMH, KTO MOXKET YHTATb 0 I'yfaM, pacloJoKUTECh TAK, YTOOH Ha
Bac mapjan ceer, u Bac GrUro xopomo BHIHO, nocrapairecs, 9To0H BaM HHuero
(ena, pyku) He Mewaso.

2.6.10. IIpuBrneuenre BHHMaHHA YENOBEKa: 4TOOEI MPHBIIEYh BHHMAHHE
4eI0BeKA, KOTOPHIH IIOXO C/BIIMT, MOMAallATe €My PYKOH MIM MOXJIOMAaHTE 1o
nnedy. CMOTPHTE eMy NPAMC B IJ1a3a H FOBOPHTE YETKO, HO HMElTe B BUAY, 4TO HE
BCE MOJH, KOTOPRIE IIOXO CIIBIAT, MOTYT YHTATh 110 I'yfaMm.

2.6.11. He cMymaiitecs, ecan coy4aiiHO JOMYCTHIH OTIOMHOCTS, CKA3aB
«YBHIHMCA» MIH «BBI chbans 06 5ToM....7» TOMY, KTO HE MOXKET BHAETH MIIH
CNIBIIIATE.

2.7. IlpaBuna 3THKeTa IpH OGINECHHH C JHLAMH C PasHBIMH pacCTPOHCTBAMH
OpraHu3Ma.

2.7.1. Ilpaenna 3THKeTa OpH OOWICHMH ¢ WHBAIKJAMH, WCIbITHIBAIOIUMHE
TPYAHOCTH IIPH NICPEABIKEHHH:

— lloMHuTe, YTO HHBANMOHAA  KONACKA — HENPHKOCHOBEHHOE
OpoCTpaHCTBO YenoBexka. He obnokaunBaiiteck Ha Hee, He TolKaiiTe, He KIainTe Ha
Hee Hord Oe3 paspemenns. HauaTe KaTHTE KOMACKY G€3 COTNIACHS HHBAMAIA — TO Xe
€aMo€, YTO CXBaTHTh M IIOHECTH YeloBeKa 63 ero paspemeHus.



—  Bcerpa cnpaumBaiite, Hy)xHa 1TH IOMOINb, MPEX/JE YeM OKasaTh ee.
IlpeanaraiiTe noMouLs, ECH HYKHO OTKDBITh TEXKEIYIO IBEPEL HTH TPOHTH 10 KOBPY
€ JNMMHHEIM BOPCOM.

——  Ecnu Bamie npennoxeHde 0 HOMOIIH MPHHATO, CIPOCHTE, YTO HYKHO
JE€NaTh, ¥ 9€TKO CIeYyHTe HHCTPYKIIHAM.

— Ecnm BaM paspemmnd mepefBurath KOMACKY, CHavyala KaTHTE ee
MeIeHHo. Komscka OpicTpo HabupaeT CKOpPOCTh, M HEOXKHAAHHBIA TONYOK MOXET
TIPHBECTH K NIOTEPE PABHOBECHH.

—  Bcerna migHo y6exnaiiTeck B JOCTYITHOCTH MECT, TA¢ 3aIUIAHHPOBAHBI
MEPOTIPHATHA. 3apaHee MOMHTEPECYHTECh, KAKHE MOTYT BO3SHHKHYTH IIPOONEMEI HITH
Oapbeps! M KaK HX MOJKHO YCTPaHHTE.

—  EcnH BO3MOXKHO, pacmonokHUTeCh TaK, YToObl BallH NHIA OBLTH Ha
OfiHOM ypoBHe. HM3beraiite nonoxeHHs, NPH KOTOPOM BallleMy COOECEAHHKY HYXKHO
3aTIPOKM/IBIBATH TOJIOBY.

—  EcnM cyImecTBYIOT apXHTEKTypHBIC Oapbepbl, NpPEAYNPEAUTe O HHX,
9TO6BI YEJIOBEK HMEII BO3MOXHOCTh NPHHUMATD PEMIEHNA 3apaHee.

— IlomumTe, 4TO, Kak MNpPaBHAC, Y JIQACH, HMMEKIIHX TPYAHOCTH IPH
NICpEeABHKEHHH, HET MPpo0JIeM CO 3peHHEM, CIIyXOM U IOHHMaHHEM.

—  He gywmaiite, uTo HEOGXOAMMOCTD MONB30BATECS HHBAIMAHOH KOMACKO#H
~ 3T0 Tpareaui. J1o cnocob csobommoro (eCIH HET apXHTEKTYPHBIX Gapbepos)
nepeaBIKeHHA. EcTe Mo, Nonb3ylominecs HHBAMMAHOH KONACKOH, KOTOPHIE
YTPaTHIH CIIOCOOHOCTH XOOUTh H MOTYT HEPEABHTAThCA ¢ TOMOIIBIO KOCTHIICH,
TPOCTH ¥ T.II. KOJMICKH OHH HCHIONB3YIOT IS TOro, YTOOBl DKOHOMMTE CHILI H
ObICTpee mepeaBHUraThCA.

2.7.2. Ilpasuna 3THKeTa nNpH OOIMIEHHH ¢ HHBAIMAAMH, WMEIOIIMMH
HapyUWEHHA HIIU He3PAIHMH.

—  Ilpemnaras cBoxo NOMOIG, HATIDABIIATE Y€IOBEKA, HE CTHCKHBAMTE €ro
PYKY, HIHMTE Tak, Kak Bbl 0ObI4HO XonuTe. He HYXHO XBATaTh CIENOro YeJ0BEKa H
TalIMTh €TI0 38 COOOM.

— Omnummre KpaTko, TAE€ BB Haxojgutecs, llpemynpeiknaiite o
NPENATCTBHAX: CTYNICHAX, JIYXaX, AMaX, HU3KUX MPUTOJIOKAX, Tpybax H T.II.

—  Hcoome3yHTe, eclH 3TO YMECTHO, (pashl, XapaKTepU3YIOMIHE 3BYK,
3anax, paccrosnue. Jlenureck yBHISHHBIM.

—  O6pamaiitech ¢ CcO0aKaMH-IOBOJBIPAMH HE TaK, KaK C OOBIYHBIMH
KuBoTHEIMH. He xoMaHay#Te, He Tporalite H He urpaiite ¢ cofaKoM-IoBoaLIpEM.

— Ecmi BB cofupaereck 4YMTaTh He3pAYEMY 4YeNOBEKY, CHaYana
npeaynpeante o6 3ToM. l'oBopuTe HOpPManbHEIM ronocoM. He mpornyckaiite
KHPOPMALHIO, €CIM Bac 00 3TOM He MOIPOCAT.



— Ecma 3TO BakHOE DNHMCEMO WIH JOKYMEHT, HE HYXKHO IUIA
yOeqHTeIbHOCTH JiaBaTh €ro TOTPOrars, IIpH 3TOM He 3aMeHsiTe 4reHHe
nepeckazoM. Korza He3psAdMit uenoBex JO/KEH NOINMMCATH AOKYMEHT, POYHTaliTe
ero obasatensHo. HMHBAIMIHOCTL He OCBOGOMXIAET CIENOr0 YENOBEKA OT
OTBETCTBEHHOCTH, 00YCIOBNEHHOH JOKYMEHTOM.

—  Bcerza obpammaiiTech HENMOCPEACTBEHHO K YEIOBEKY, AaKe €CIH OH Bac
HE BHJIMT, 4 HE K €T0 3psi4eMy KOMIaHLOHY,

— Bceerna HasmBalite cebs W mpencTaBnsiiTe ApYrux cobeceqHUKOB, a
TAaKKE OCTANBHBIX NPHCYTCTBYIOLIMX. ECNH BBl XOTHTE NOXKATH PYKY, CKaxHTe 00
ITOM.
| —  Korxa b npennaraere He3pA4eMy Ye0OBEKY CECTh, HE YCaXHBAHTE €ro,
4 HanpaskTe PYKY Ha CIIMHKY CTy/d HIM NOANOKOTHMK. He BoauTe MO MOBEpPXHOCTH
€ro pyKy, a JaWTe €My BO3MOXHOCTh CcBOOOAHO noTporate npeamer. Eciu Bac
NONPOCHIIH IOMOYb B3ATE K&KOH-TO NpeAMET, He cNeAYeT TAHYTh KMCTh CIENoro K
MpEAMETY H OPATh €ro PyKOH 3TOT NPEJMET.

— Korma Bel ofuwaerecs c© rpymmoii Hespsuux mopei, He 3abbiBaiiTe
K&XIBIA pa3 Ha3bIBATh TOTO, K KOMY BHl 00painaeTecs.

— He sacrabnaiite Bamero cofecelHuka BemaTh B MyCTOTY: €CIHH BEHI
nepeMeniaeTecs, NpeRynpeaute ero. Brnomwe HopManbHO yHOTpe6naTH CloBO
«CMOTpeTHY. [IIst He3pAYEro 4ENOBEKa ITO O3HAYACT BHIETh PYKAMU», OCH3ATh.

—  Hsberafite pacnibIBYATEIX ONpPENENEHHH W MHCTPYKLMI, KOTOpHIC
OOEIMHO CONpPOBOXKIAIOTCA XKECTaMH, BHIpAKEHHH Bpoge «CTakaH HAXOOMTCH IIe-TO
TaM Ha crousie». Crapaiitecs ObITh TOUHBIMA: «CTaKaH MOCPEAHHE CTONIAN.

—  Ecnu BBl 3aMeTWwIM, YTO He3pAumil 4emoBek cGMICA ¢ MapuipyTa, He
YNpaBAiTe ero ABIKEHMEM Ha PacCTOAHMM, NOJOHIMTE H [IOMOTHTE BHIOPAaThCA Ha
HYHBIH OIYTh.

— Ilpn crmycke WM mogReME IO CTYNEHBKaM BEXHMTE HE3PAHero
NEPIEHANKYNAPHO K HuM. Ilepensurasce, He nenaiiTe pHIBKOB, Pe3KHX JBHKCHHIA,
IIpx conpoBoXAEHHH HE3PAYCTO 9eNOBEKA HE 3aKNANLIBAHTE PYKH HA3am — 3TO
HeyJ1o0HO.

2.7.3. Ilpaeuna 3THKETA NPH OGIMEHNM ¢ HHBATHAAMH, HMCIOIHMH HapyLIEHHE
cayxa:

—  PasroBapuBas ¢ yenoBeKoM, y KOTOPOTO ILIOXOH CITYX, CMOTPHTE IIPIMO
Ha Hero. He 3aTeMHsliTe cBoe MU0 M He 3aropaXXHBaiTe €ro pyKaMH, BOJIOCAMH FITH
KaKHMH-TO NpexMeTaMH. Bam cobeceiHUK QOMKeH HMETh BOSMOXKHOCTH CIEAUTD 32
BHIPAXXEHHUEM BaIIEro JINna.



—  CymecTByeT HECKOJNBKO THIIOB H CTYIIEHEH I'TyXOTHI. COOTBETCTBEHHO,
CYIECTBYET MHOTO crnocoboB oOmeHHs ¢ MI0ObMH, KOTOPBIE TUIOXO ¢ibimar. Ecau
BBl HE 3HAETE, KAKOH NPEANOoYECcTh, CIIPOCHTE Y HUX.

—  HekoTopele MIOAM MOTYT CNBINATh, HO BOCHPHHUMAKOT OTICIBLHELIE
3BYKH HenpasuibHC. B 3TOM ciyvae rosopure rpoMko H Gonee uyerko, mopbupas
HNOAXOAAWIHY ypoBeHb, B npyroM cinydae HOHaJOOHTCA NUIIB CHH3HTH BBICOTY
roJIoca, TaK Kak 4e/IOBEK YTPaTHI CIOCOGHOCTh BOCIIPHHHAMATD BRICOKHE YaCTOTHL

—  Yrobel npHBIEYs BHHMAHHE 4YeENOBEKA, KOTOPHIM ILIOXO CHBINIHT,
HA30BHTE €ro 10 UMEHH. ECIIH OTBETa HET, MOXHO C/1erka TPOHYTE YENOBEKA HITH ke
IIOMaxaTh pYKOH.

— ToBopure scHO M poBHO. He HyXHO H3MMIIHE TOAMEPKHBATE YTO-TO.
Kpugare, ocobeHHO B yXo, TOXE HE HaJo. _

—  Ecnu Bac mpocAT NOBTOpUTH 4TO-TO, mompolyiite mnepedpasuposats
CBO€ mpenoxkeHue. Hcronsayiite xecThl.

—  ¥Y6enurech, yTo Bac NoHANH. He CTECHANTECH CIIPOCHTDH, MOHAT JIH Bac
cobeceTHHK.

—  Ecau Bl coo0maere HHdopManuio, koTopas BKIKYaeT B cebs HoMep,
TCXHHYECKMH HIIM OPYICH CICKHEIA TEpMHH, aapec, HANHIIHTE ee, cOODUIHTE Mo
daxcy UM 3NCKTPOHHOH NoYTe WK M0OHIM JpYTHM cOcoGOM, HO Tak, 4ToOhl OHA
6bL1a TOYHO MOHATA.,

—  Ecnm cylllecTBYIOT TPYAHOCTH IPH YCTHOM OOILEHHH, CIOPOCHTE, He
OyaeT M4 npollie NepenuChIBaThCA.

—  He sabeiBaiiTe o0 cpene, xotopas Bac Okpyxaer. B Gonblmx HIH
MHOTOIOMHEIX MIOMENICHUAX TPYIHO 0OWAThHCA © NIOALMH, KOTOPHIE ILTIOXO0 CIBIIIAT,
Spxoe ConHlLEe WIH TeHb TOXe MOTYT ORITh Gapbepamu.

— O4eHB 9aCTO DIyXHE JIOAH HCIOOMB3YIOT A3BIK XeCTOB. EcnH BHI
oluaerecs yepes nepeBoAdMKa, He 3a0yaAbTe, UTO 0DIIATECS HAlo HEOCPECTBEHHO
K CoOeceTHHMKY, 2 He K IIePEBOYHKY.

—  He Bce nmroam, KOTOpEIE NIOXO CABIUAT, MOTYT YHTaTh Mo rybam. Bam
Jy4lle BCEro CHpocHTE 00 3ToM mpu mepBoi Berpede, Ecnum Baw cobecemHHK
00maacT 3THM HABBIKOM, HYXXHO COONIOIATE HECKOABKO BaXHBIX Mpasuil. [loMunTe,
4TQ TOJIBKO TPH H3 ACCATH CIOB XOPOILO IPOYHTHIBAIOTCH.

—  Hyxuo cMoTpeTh B mMIO coOeceqHHKY H TOBOPHTH SACHO M MEIICHHO,
MCIIOJIL30BATE [IPOCTEIE Ppaskl U H36ETaTh HECYIIECTBYIOLIHX CIOB.

—  HyxXHO HCHONB30BaTh BBIPAKCHUE JIMIA, XKECTHI, TEIOABHKECHHA, €CIH
XOTHTE NOAYEPKHYTH MIIH IIPOACHHTD CMBICA CKA3aHHOTO.

2.7.4. llpasuna sTvKeTa NpH OOIMECHAN ¢ HHBAIHAAMH, HMEIOIIHMHE 33CPAKKY B
Pa3BUTHH H NPoSaeMbl OBILEHNS, YMCTBEHHEIE HAPYIICHHS,



—  Hcnmons3ylTe JOCTYIHBIA A3bIK, BEIpaXaiiTech TOYHO H IO JENy.

—  Hsberaiite cIOBECTHBIX ITaMNOB U 0Opa3HEIX BBIPAXEHUM, €CITH BEI HE
YBEPEHAI B TOM, YTO Balll COOCCSIHHK ¢ HUMH 3HAKOM.

—  Hcxonute M3 TOro, YTC R3POCHBIA 9YEIOBEK ¢ 3aJCPKKOH B pPa3BHTHH
HUMECT TAKOH K€ OMBIT, Kak H NI000# Apyroi B3pocisid Yenosek. Ecim Heo6xomuMo,
UCNOB3YHTE HIUIOCTPALMK MWK QoTorpadu. ByabTe rOTOBHR IIOBTOPHTE HECKOIBKO
pa3. He caaBaiitecs, eciii Bac C IIepBOTO pasa He MOHAIM,

—  Obpaiaiitech ¢ 9enoBeKoM ¢ NpolIeMaMH PA3BHTHA TOYHO TaK XKe, KakK
BBl OB1 obpamamics ¢ nodeM aApyruM. B Gecene obcyxaaiite Te e TEMBI, KAKHE BbI
ofcyxaaere ¢ npyrumu moapMH. Hanpumep, MnaHsl Ha BEIXOAHEIE, OTIOYCK, TIOT0/a,
IIOCTIEAHHE COOBITHA.

—  Obpaiaiitech HEMOCPEACTBEHHO K YEIOBEKY.

—  IlomuuTe, 4TO MrOAM ¢ 33aAepKKOH B PasBHTHH J€eCNOCOOHBI M MOIYT
NOANMCEIBATL  JOKYMEHTHI, KOHTDAKThl, TIO0JIOCOBaTk, J4Bark COTJACHE Ha
METHLMHCKYIO TOMOLIE M T...

2.7.5.1lpapuna 5>THKeTa NpH OOMEHHH C HHBANMAAMH, HMMEIOILHMMH
IICHXMYECKIE HAPYILICHHUA:

— llcHxu4eckHe HapyllleHHMAs — HE TO JK€ camoe, 4To mpoblieMbl B
passutHH. JlioAM ¢ ncuxXudeckMMH — NpoGieMaMH  MOIYT  HMCHBITHIBATh
3MOLIHOHATHHEIE paccTpoiicTBa MM 3aMEMIATEIbCTBO, OCHOKHAIOIIME HX KH3HB, Y
HUX CBOH 0COOEIH H H3MEHYHBHIH B3IVIA Ha MHP.

— He wHago naymate, 4YTO JIOOH € TNCHXHMYECKMMH HADYIICHHAMH
00A3aTENLHO HYKAAKOTCA B AOTIONHHTENBHOM NOMOIIH ¥ CIENUAILHOM 00pallicHHH.

—  OOpamnaiitece ¢ MOAEMH C TNCHXHUCCKHMH HAPYLICHMAMH KakK C
n4HOCTAMH. He HyXHO QenaTs NpexaeBpeMEHHBIX BHIBOJOBR HA OCHOBAHHM OIIBITA
0OILEHHA C APYTHMH MOABMH C TaKo# ske GOpMOii HHBATHIHOCTH.

—  He cnegyer n1ymathk, 9TO MIOAH C NICHXMHMECKHMMH HapyUWICHHAMH Gonee
APYTHX CKIOHHB K Hacumuw. Jro mud. Ecnu Bel apyxenooOHe!, oHH GyayT
JyBCTBOBATE ce0A CIIOKOHHO.

—  HesepHo, 4T0 MOIX C NCHXMYECKMMH HapYUIEHHAMH MMEIOT IpobIeMbl
B MOHMMAHHH HIH HIDKE 10 YPOBHIO HHTENICKTa, 4eM GOMBIIMHCTBO TIOACH.

— EciH dYenoBex, HMMEOINMH IICHXMYECKHE HAapyIIEHHS, DACCTPOCH,
CIIPOCHTE €F0 CIIOKOHHO, YT BBl MOMKETE CAEaTh, YTOOH MOMOYE EMY.

—  He roBopute pesko ¢ 4eI0BEKOM, HMEIOIIMM [ICHXHIECKUE HApPYIUSHHA,
JaXe eCIM Y BAC €CTh JJIA 3TOTO QCHOBAHMUA.

2.7.6. Tlpapuna sSTukeTa OpH OOLIEHHH ¢ HHBAMIOM, HCIIBITHIBAIOIIHAM
3aTPYAHECHUS B PEYH.



—  He wrHOpHpyiiTe mofeH, KOTOPBIM TPYAHO TOBOPHTH, INOTOMY YTO
MOHATH UX B BAIIMX HHTEpECax.

—  He nepebupaiiTe H He MONpaBiIgiiTe YENOBEKA, KOTOPHIA HMCIIBITHIBACT
TPYAHOCTH B peud. HaunnaliTe roROpMTE TOMBKO TOrAa, KOorja yOeaHTech, YTO OH
YK€ 3aKOHYHJI CBOIO MBICIb.

—  He nnitafiteck yCKOpPHTE pasrosop. byawnTe roroBel k TOMY, 4TO
PasroBop C 4EIOBEKOM C 3aTPYJAHCHHOH PeYbio 3aiiMeT y Bac Ooneiie BpeMeHu. Ecnu
BbI CIICLINTE, JY4IlIe, H3BUHUBIOKNCE, JOTOBOPHTHCA 00 OOINEHNH B IPYTO€ BPEMi.

—  CwmoTtpurTe B mHIO coOeceHHKY, MOMICPKUBAHTE BH3YANBHAIM KOHTAKT.
Oraalite 3T0H Gecene Bce Bame BHHMAHHE,

—  He pymaere, 4TO 3aTpyJHEHHS B pedH — NOKaszaTellb HH3KOTO YPOBHS
HHTEJUIEKTA YeJIOBEKa.

—  CrapaiiTech 3a7aBath BONpPOCH], KOTOpble TPeGYIOT KOPOTKOTO OTBETa
WIH KHBKa.

— He mnpurtBopsitTech, eclW BEI HE IOHAMH, 49TO BaM cKasand. He
CTecHAHTECh mnepecnpocHtb. Eciu BaM CHOBa HE YIAJOCh IIOHATH, IOIPOCHTE
NPOH3HECTH CN0BO B Golee MEINEHHOM TEMIIE, BO3MOXHO, 10 OyKBaM.

—  He 3a0miBaiiTe, 9TO HemoOBEKY C HADYIIEHHOH pPEYBKD TOXKE HYXHO
BhICKa3aThca. He nepebupaiite ero ¥ He nogasisitre. He ToponuTe ropopAero.

—  Ecnm y Bac Bo3HUKAIOT npobneMsl B 0OIEHNH, CIIPOCUTE, HE XOYET JH
Ball cobeceHHK HCMOMb30BaTh ApYroi ¢ocol — HanucaTk, Halle4yaTaTh.

HagansHuk ~
Y4eGHO - METOAUYECKOrO LIEHTPa H.B. ITozeMeanLubIx



